


Serndosi is an easy to use but efficient practice management and claims 
processing software application. Medical practitioners and institutes such 
as clinics can utilize the functionality in Serndosi to keep track of their 
patient records, manage payments and follow up on medical aid claims. 
Serndosi has an integrated accounting module based on the Minion Ac-

counting architecture.

Serndosi  has a cloud based service  that allows  real  time managemnet 
of claims  between medical practitioners and medical aid societies.

  



Serndosi Features

Medical Records

Manage patients records•	
Raise invoices & debit notes•	
Create quotations•	
Patients Relationship Management•	
Accounts Receivables Management•	
Receipting•	

Bills  Management

Record bills and expenses•	
Track your accounts payables•	
Manage your vendors/service providers•	
Record payment of bills and services•	
Creditors (Supplier) statements•	
Expense reporting•	

Medical Insurance

Report claims with real-time email noti-•	
fication to the medical insurer.
Update claims status•	
View and manage unprocessed claims•	
View client claim history•	



Budgeting

Define budgeting accounts•	
Compare variances in your budget•	
Visualisation & Forecast Reporting•	

Significant Transcations

View the General Ledger•	
Manually post journals•	
Reverse and delete journals•	
Authorise posted journals•	
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Payroll Management

Manage salary income and deductions•	
Define PAYE Tax tables•	
Configure employee salaries and payroll •	
schedules
Disburse salaries and issue payslips •	

Banking

Record your deposits and withdrawals•	
Record account transfers•	
Record bank charges•	
Bank reconciliation•	
Manage your cash book•	
View a transactions schedule•	



Reporting & Configuration

Define a chart of accounts•	
Generate Trial Balance, Statement of In-•	
come & Expenditure, Statement of Financial 
Position, Individual Account Statements

System Security

Define system roles•	
Define and assign permissions to roles•	
Assign roles to users•	
Manage user accounts•	
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CONTINUITY

Continuity is key to any IT supported business process. As Drimkoe, 
we will offer continutity 

in terms of support & maintenance in three areas:
Corrective maintenance•	
Adaptive maintenance•	

Enhancive maintenance•	



Contact Us

For Sales & Support Call:
+263 8644 149 422

RONNIE: +263 782 047 798

Emails: sales@drimkoe.com
	    hello@drimkoe.com

Website: www.drimkoe.com




